
12 June 2015 
 

To Whom It May Concern, 
 
I am the Production Manager for The Tracker Factory where I have the 
pleasure of working closely with Rachael Lawrence who is part of the team 
brought in to design, develop and implement our GPS tracking and 
accounting software. Rachael has worked on several sections of programming 
that I have been involved in using and applying to our company and client 
needs. 
 
Rachael was initially welcomed into the project in 2014 during the design 
phase as a Software Tester with Renfell Engineering Pty Ltd. Here she 
adapted to an unfamiliar technical environment and used her judgment to 
create scenarios aimed at identifying strengths and weaknesses of the system. 
As the project progressed, a need was seen to train Rachael in several 
computer programming languages solidifying her with a larger role within the 
project as a Technical Specialist. She also took on a role with developing 
graphic design components for the client’s new online medium and 
documenting aspects of the system with technical writing, demonstrating her 
diversity. The project progressed into the hands of Epicycles Pty Ltd with 
Rachael seamlessly transitioning along with it. 
 
As Rachael works primarily from Canberra with conference calls her main 
point of contact with the team and client, she has built a strong level of 
communication with her ability to adapt to change and has taken this in her 
stride. When completing tasks she demonstrates a high level of independence 
with her initiative and critical thinking, manipulating components from the 
original purpose to create a more flexible end product. 
 
Rachael worked hard to complete her Bachelor of Science at the end of 2014 
and has since undertaken her own personal projects to develop her skills 
further. 
 
One of Rachael's most outstanding qualities is her ability to break even the 
most complex problems down to the core issues, and then finding smart, 
simple and elegant solutions. 
 
Rachael would be an asset to any employer and I give my highest 
recommendation for any endeavor she chooses to pursue. Do not hesitate to 
contact me with any questions about Rachael or her background. 
 
 
 
 
 
Shaun Gahan 
Production Manager 
The Tracker Factory 
 


